
 
 

 

Saturday, June 22 10:45am - 12:30pm 

General Session 1: Vision 2024: embracing change, diversity and growth  

Where do you want your business to go?  What needs to be the strategy to keep your business 

competitive and ensure you are getting a piece of the market share?   Are you adapting to 

trends and disruptors that constantly change the way you must do business?  What is your 

current customer blueprint and which markets must be part of your marketing approach?  With 

an overwhelming amount of options to shop and book travel, how does your call to action 

become the signal in the noise?  Join us for a thought-provoking discussion as we take a critical 

look at our industry today and how you must shape your business to build success today and 

beyond. 

 

 

Saturday, June 22 2:00pm - 3:30pm 

General Session 2: Tomorrow’s talent today: the dynamics of human capital  

Today’s workforce dynamics is more diverse than ever, representing many generations, 

cultures, genders and ways of life, which can present challenges in creating a cohesive, engaged 

and productive team.   The workplace must continuously evolve to meet the needs of both 

employees and employers.  But also, how are we translating that knowledge of diversity and 

inclusion into your team so they can better cater to your diverse clientele.  Learn from the 

insights of industry experts on how they cultivate a healthy work environment that encourages 

team work, inclusion and unity. Their guests are happier for it! 

 

 

 



 
 

Sunday, June 23 9:00am - 10:30am 

General Session 3: Turning imagination into reality - What Guests will be seeking in a 

Caribbean Vacation 

The Guest experience begins in their imagination, and so does their expectation.  As travelers 

seek enhanced on-property features and amenities they’re also looking for more cultural 

immersion. How is the travel industry addressing the ever-shifting paradigm of guest 

expectation? Integrating local goods and customs on-property, and likewise offering 

experiences outside the walls of their property are key practices that many hotels have put in 

place, but as you look forward, what else can you do to shift your product offerings from hotel 

centric to experiential?  Industry professionals share their insights so you can transform your 

customer's experience to a higher level. 

 

 

Sunday, June 23 2:00pm - 3:30pm 

General Session 4: Who's got Umami and how can I get some?  

Does your food and beverage concept create positive sense memory for your guests? How can 

you satisfy their taste buds outside of the common dining experience at a restaurant?  Travelers 

spend almost as much on their food and beverage experiences as they do on airfare and 

accommodations, and they seek something memorable that they can’t get at home. The most 

successful concepts generate revenue that far outpaces any other revenue source on property. 

The best and brightest food and beverage professionals share their recipe on how they keep 

their guests coming back for more.   

 

 

 



 
 

Sunday, June 23 3:45pm - 5:15pm 

General Session 5: Cannabis to Crypto – Are You Ready for What’s Next? 

If the last five years are anything to go by, there is no denying the next five years will see 

monumental changes and challenges for the hospitality industry in the Caribbean.  Are your 

businesses prepared to take on the new trends, challenges and opportunities that we can 

already see around the corner?  Join us as we look to the immediate future and CHIEF’s theme, 

“Vision 2024” and present topics that should be on your radar.  Cannabis tourism began as a 

buzz word and now has international recognition.  As your destinations look to profit from this 

cultural development, listen to the business case of adapting to this trend and the benefits it 

can reap for a business, for a destination and for the region.  Cryptocurrencies and blockchain 

have been causing quiet revolutions around the region.  Learn about the basics of these new 

technologies and how they are affecting your business landscape—as disruptors and as 

solutions.    

 

 

 


